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FOREWORD



This document describes the specific Logistics requirements, and other relevant information of all Ineos O&P Sites in Europe, which Logistics Services Suppliers need to know when loading or unloading goods at these sites.
 
This document is published  on: https://www.ineos.com/businesses/ineos-olefins-polymers-europe/logisticsmatters/polyolefins/fca/







Site specific requirements : changes per version

V33: New penalties when breaching Life Saving Rules for FCA’s.
V34: Adaptation of penalty clause when breaching Life Saving Rules for FCA’s.
V35: Clarification with regard to removable stanchion poles. Par.1.3.1.
V36: Changes contacts Grangemouth new external warehouse Eutraco in site specific update. 
V37: Update O&P UK specific info.
V38: Update O&P UK specific info.
V39: Embedded spreadsheet renewed and updated.
V40: Embedded spreadsheet update 40.
V41. Embedded spreadsheet update 41. Update O&P UK specific info.
V42. Embedded spreadsheet update 42. Update O&P North change Geel site.
V43. Embedded spreadsheet update 43. Update O&P North change Bamble site.
V44. Embedded spreadsheet update 44. Update O&P North change site Geel.
V45. Embedded spreadsheet update 45. Update O&P North change Geel and Update O&P South.
V46. Updated according to Policy for FCA orders issue 11 dated May 2021.
V47: Updated embedded spreadsheet. INEOS Sarralbe opening hours for custom pickups.
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Ineos O&P North:
· Bamble (Norway)
· Geel (Belgium)
· Lillo (Belgium)
· Köln (Germany)
[bookmark: _Toc347304914]Ineos O&P South:
· Sarralbe (France)
· Lavera (France)
· Rosignano (Italy)
[bookmark: _Toc347304915]Ineos O&P UK:
· Grangemouth (UK)
[bookmark: _Toc164844713][bookmark: _Toc205286740][bookmark: _Toc205286801][bookmark: _Toc347304916][bookmark: _Toc347305055][bookmark: _Toc347305156]1.2:  INEOS O & P  LOGISTICS SAFETY DOCUMENTS
[bookmark: _Toc164844714][bookmark: _Toc164844884]All the Ineos Logistics safety requirements related to loading/ transport and unloading of Polyolefins are described in the following documents:

· Code Of Practice for the safe distribution of Polyolefins in Bulk
· Code Of Practice for the safe distribution of Polyolefins in Packed form
· Guidelines for safe unloading of Polyolefins in Bulk
· Guidelines for the safe unloading and storage of packed goods
· Code Of Practice for sensitive applications


These documents are available on: www.logisticsmatters.info
[bookmark: _Toc164844715][bookmark: _Toc164844885]
[bookmark: _Toc347304917][bookmark: _Toc347305056][bookmark: _Toc347305157]1.3:  INEOS O & P GENERAL SAFETY REQUIREMENTS APPLICABLE AT ALL SITES
1.3.1: General

When loading at our sites, the following general requirements have to be met:

· All trucks are weighed before and after loading (exc. Sarralbe: no weighing packed goods trucks after loading).  Drivers must declare their tare weight on arrival.
· Drivers always have to wear their seat belts when driving at our sites
· Mobile phones must be switched off (except in designated area’s)
· No passengers allowed (except 2nd driver with announcement in advance)
· No animals allowed
· No smoking (also not inside the cabin) (except in designated area’s)
· Parking only allowed in the designated parking zones.
· Packed goods trucks may not have empty pallets on board
· Packed goods trucks must be of the curtain sider type and must not have removable stanchion poles. The stanchions however have to be movable (backward/forward) for easy loading from the side. Only curtain siders with stanchions that slide along the roof are accepted.
· Our sites have strict rules on working at height: the available safety stairs (packed), safety platforms and lifeline systems (bulk) must be used when working on top of the trucks. At those sites where lifeline systems are used (except for Bamble), BULK drivers must bring a fall arrest harness according to the specifications mentioned below. See also in PPE requirements per site.
· Before loading packed goods, the driver must indicate how he wants the pallets to be loaded in order to avoid axle weight overloading.
· During loading packed goods trucks, strict segregation rules apply: the driver has to remain in his cabin during the loading. The loading will be stopped when the driver leave his cabin (e.g. to move the curtains)
· After loading packed goods, the load must be secured in accordance with the applicable regulations. The driver will receive instructions how to do this.
· Site specific requirements (e.g. maximum speed on site, traffic flows, alarms, etc..) will be communicated to the drivers at arrival on site. Some site will require the driver to watch a safety video followed by a small test. In France, drivers are required to sign the ‘safety protocol’


1.3.2: Personal Protective Equipment (PPE)

The minimum PPE requirements on all sites are:

· Safety spectacles with side protection
· Safety shoes
· Leather gloves 
· Helmet
· HiVis jacket
· Full protective clothing (e.g. overall)
· Fall arrest Harness (bulk)
· Some sites require a Flame retardant overall (see detailed requirements in spreadsheet)

The drivers must present themselves at the gate fully equipped with the required PPE.

not  allowed are: wooden shoes(clogs), slingback shoes, sandals, slippers 		   or slippers
short-sleeves shirts or shorts 


	Specifications see below:

	Light eye protection (safety spectacles)
	Safety spectacles to EN 166F or equivalent

	Safety Shoes
	Ankle high, chemically resistant with steel toe and sole and anti-static sole to EN 345 or equivalent

	Leather gloves
	Leather gloves or gloves with equivalent properties for mechanical use only (forbidden to use with chemicals liquids).

	Helmet
	Helmet to EN397 or equivalent. 

	Hi-vis(ibility) Jacket
	Jacket to EN 471 class 2 or equivalent. 
To be worn when specifically required on sites and when working on (public or private) roads, during shunting operations and at places with bad visibility. 
It is especially important that a jacket is worn in areas of high Fork Lift Truck activity.

	Fall arrest harness (bulk)
	Safety harness according to EN 361 

	Standard Overall
	One or two piece overall

	FRC (Flame Retardant) Overall
	One or two piece overall. Antistatic according to EN 1149 (EN 1149-1 or pr EN 1149-3) and flame retardant according to EN 531 (A, B1, C1, E1).


[bookmark: _Toc347304918][bookmark: _Toc347305057][bookmark: _Toc347305158]









1.3.3: Penalties in case of non-compliance of FCA drivers (customer collect) with the site safety requirements

The 3 Ineos O&P regions have agreed on a standard list of penalties to be paid by FCA customers in case drivers are not complying with the  site safety requirements. 
The table below now also includes the 7 Ineos Life Saving Rules and the penalty in these rules are breached.



















































	Non Conformances by FCA hauliers while on INEOS O&P sites,  leading to a penalty
	PENALTY

	General safety:
	

	· Seat belt not worn 
	200€ fine

	· Working at height without appropriate use of safety facilities and which is not a breach of a Life Saving Rule
	200€ fine + driver banned from site

	· Speeding 
	200€ fine

	· Use of mobile phone while driving
	200€ fine

	· Aggressive behaviour
	200€ fine + driver banned from site (depending on the degree of aggression)

	· Non-compliance with legislation e.g. technical truck inspection
	200€ fine

	· Non-compliance with INEOS site or contractual requirements (covers both equipment and processes e.g. use of savoyarde trucks, dumping of old liners on site
	200€ fine

	· Non-compliance with PPE requirements either none availability or refusal to wear, and which is not a breach of a Life Saving Rule (e.g. not wearing a fall arrest harness)
	200€ fine + driver banned from site if refusing to wear PPE. 
Drivers who have inadequate PPE will be refused access to site

	· One or more Twist Locks missing or not working
	200€ fine

	· Tyres in poor condition
	200€ fine

	· No Earthing Cable or non-use of earthing cable (at site where required)
	200€ fine

	· Insufficient Safety Strappings on board for load securing
	200€ fine

	· Truck design or equipment results in loading/unloading problems e.g. truck with removable station poles, broken safety ladder
	200€ fine

	· Failure of driver to comply with forklift truck segregation rules
	200€ fine + driver banned from site

	· Load securing not in compliance with INEOS rules
	200€ fine







	Breach of Life Saving rules by FCA hauliers while on INEOS O&P sites, leading to a penalty
	PENALTY

	· Consumption or being under the influence of alcohol or drugs on company property
· using drugs or alcohol on site or being under influence of alcohol or drugs when on site (national limit exceeded)
· In case of suspicion of alcohol abuse noticed by INEOS staff and/or INEOS authorized persons the driver can be asked voluntarily to take an alcohol test in line with site rules.  
· If driver refuses this test the site will contact the local police department to perform an official test to establish the alcohol content.
· The same rules apply for being under the influence of drugs (e.g. cannabis, mdma, xtc, etc..)
· Symptoms of abuse can be e.g. alcohol smell in breath, not being able to walk a straight line ; speak gibberish
	1. Driver shall be immediately removed from the Site .The individual shall then not be allowed for life  to return to any other INEOS O&P site .

2. For any new case of Life Saving Rule breach the haulier will be banned to pick-up goods at our site. 

3. Additionally, the customer shall pay per infringement of INEOS Life Saving Rules a fine of 350 €. 

4. Point 3) will be repeated for any new case of Life Saving Rule breach.

5. In case of severe re-occurrence of breaches of Life Saving Rules INEOS reserves the right to forbid FCA pickups at our sites and propose to deliver the goods ourselves.

6. Upon the 2nd breach by any driver mandated by the same customer, INEOS O&P reserves the right to reduce the contract scope or even terminate the contract.




See above

	· Smoking outside dedicated smoking areas
· smoking outside designated smoking areas
· The principle idea of prohibiting smoking on the INEOS sites is to prevent risk of fire and/or explosion.
· Smoking is defined when the driver actually smokes a cigarette or an E-cigarette outside the designated smoking areas (even in his cabin).
	

	· Commence work on live equipment/machines without authorisation
· repairing a running truck engine/ compressor etc.. on site; tipping a silo truck on the parking area, WITHOUT authorisation of the site.
	

	· Disabling or overriding safety critical devices/interlocks without authorisation
· Disabling safety devices like switches, interlocks etc.  E.g. overriding the dead man system of the operating mechanism to raise the silo ( by blocking the switch) / disabling the interlock of the safety grid on the rotary valve etc.
	

	· Not using proper fall protection when working at height 
· Going on top of (bulk) trucks and/or container without using the required protective equipment  (e.g. standing on a bulk truck without using the life line system)
· Going on top of (bulk) trucks and/or container without using the equipment in the right way
· Climbing on top of a pallet or pallets placed on the truck (e.g. to put the straps in place). 
· Climbing on top of the roof of a taut liner.
· Note: not using the mobile stepladder to step onto the load floor of a curtain sider or other packed goods vehicle is NOT considered  to be a breach of a LSR 
	

	· Entry to confined space without authorisation and gas test
· Entry into a silo truck without authorisation of the site and without confined space entry permit, or without following the requirements as mentioned in the permit (e.g. oxygen test) Even at the parking area of the site or at the entrance gate (e.g. to dry out a wet silo truck after cleaning).
	

	· Lifting & hoisting – no unauthorised person to enter the defined danger zone where objects can fall
· Entering a defined danger area where objects can fall (e.g. under a crane in operation) and which is well marked and easily observable by any person   
	




1.4 BOOKING IN
Most sites use the Transwide system to book loading slots.
In case of failure to meet the appointment, the haulier will have to call its logistics contacts, in order to re schedule the appointment based on available slot times. If he does not call, it will be loaded at the next available slot at the discretion of the loaders.



[bookmark: _Toc347304919][bookmark: _Toc347305058][bookmark: _Toc347305159]2. SITE SPECIFIC INFORMATION: SPREADSHEET
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Site Specific Update V46 July 2021.xlsx
Sheet 1

				 Site Logistics Information and Specific Requirements

		V46 July 2021

		O&P Business		UK																North																				South

		Site/external storage		Ineos Grangemouth		DB Cargo UK		WH Malcolms		John Mitchell Limited		SEA Invest Antwerp - 
external storage for Granngemouth		De Rijke Antwerp -
Decant and Packing Facility for Grangemouth		ECS2XL Industriepark West, Sint-Niklaas -
external storage for Grangemouth		Keedwell Scotland Ltd 		Ineos Lillo Belgium		Schmitdt Belgium -
external storage for Shepard Project Lillo		KTN Kallo Belgium-
external storage for Lillo		Warehousing Essers - LSP for PRC Project Lillo		Ineos Geel Belgium		KTN Laakdal Belgium -
external storage for Geel		Ineos Köln Germany BULK		Ineos Köln Germany PACKED -
external storage for Ineos Köln		Ineos Bamble Norway		RST terminal Rotterdam Netherlands -
external storage for Bamble		Ineos Sarralbe France		Ineos Lavera HDPE France		KTN Val de L'Arc -
external storage for Ineos Lavera		Jo Traction -
external storage for Ineos Lavera		KTN Tarragona		KTN Cremona		Appryl Lavera PP France		Prestaplast Industrie -
external storage for Appryl Lavera		KTN Val de L'Arc -
external storage for Appryl Lavera		GCA Fos -
external storage for Appryl Lavera		Ineos Rosignano Italy		KTN Italia - Cremona
external storage for Rosignano

		Address		Polymer Logistics Scotland Ltd
Gate 14/12 
Reddoch Road
FK3 9XU
Grangemouth
Scotland		Grangemouth Logistics Centre
Midthorn Yard
Laurieston Road
FK3 8XX
Grangemouth
Scotland		Laurieston Road
FK3 8XT 
Grangemouth
Scotland		Earls Road Ind Est
FK3 8XA
Grangemouth
Scotland		Sea Invest Antwerp
Antwerpsebaan 57
2040 Antwerpen
Belgium (Quay 730)
		De Rijke Antwerp
Kruisweg 8
2040 Antwerpen
Belgium
		ECS2XL (Warehouse Eutraco Group)
Industriepark West 63
9100 Sint-Niklaas
Belgium		McCafferty Industrial Area, 
McCafferty Way 
Grangemouth, 
FK3 8EB		Ineos Manufacturing Belgium N.V.
Scheldelaan 482 – Kaai 647
2040 Antwerpen 
Belgium		Moerstraat 8 
Haven 550
2040 Antwerpen
Belgium		Katoennatie Bulkterminals
Haandorpweg 1 – Kaai 1227
9120 Kallo
Belgium		Transportstraat 6 
3980 Tessenderlo 
Belgium		INEOS Manufacturing Belgium NV
Amocolaan 2A
2440 Geel
Belgium		Katoen Natie NV - Site Laakdal
Eindhoutse Heide 3
2430 Laakdal
Belgium		INEOS Manufacturing Deutschland GmbH
Building 02
Alte Straße 201
50769 KölnGermany

Gate: Chempark Gate 14
Alte Heerstraße
41540 Dormagen
Germany		VS Logistics Dormagen GmbH
Edisonstraße 25
41542 Dormagen – St. Peter
Germany
		Ineos Bamble AS,
3960 Stathelle
Norway
		Rotterdam Short Sea Terminals B.V.
Reeweg 35
3089 KM
Rotterdam
Havennummer 2750
Netherlands		INEOS Polymers Sarralbe SAS 
Rue Ernest Solvay 
Plateforme LOGMAPLAST (Entrance E2) 
57430 SARRALBE  
France		INEOS Chemicals Lavera SAS
Usine de Lavéra
Avenue d’Auguette 
13117 Lavéra
France
		KTN Val de L’Arc
ZAC Euroflory Parc Lot N° 14
13130 Berre l’Etang
France
		Jo Traction
ZA du Malebarge
13230 Port St Louis du Rhône
France
		3910 FSL Tarragona ES (8875) / Katoen Natie Iberica S.L.
Av. de los Puntes S/N
43120
Tarragona 
Espagne		3912 FSL Cremona PE IT (8875) IDFL
Via Conca 3
26100
Cremona (CR) 
Italie		Appryl
Usine de Lavera
13117 LAVERA
France
		GCA LOGISTICS MARSEILLE 
Quartier des Gabelles
91 Montée des Pins
13655 Rognac
France
		KATOEN NATIE Val de L’Arc
ZAC Euroflory Parc Lot 
N° 14
13130 Berre l’Etang
France
		GCA LOGISTICS FOS
7 AV DE SHANGHAI-DISTRIPORT BAT B4
13230 PORT ST LOUIS DU RHÔNE 		INEOS Manufacturing Italia SpA
Porta Unica UE - Portineria Chiappe INEOS/Inovyn
Via per Rosignano, km 1,9 - Località Aniene
57013 Rosignano Solvay (LI)
Italy		KTN Italia srl
Via della Conca, 3
26100 Cremona
Italia


		Standard overall
Flame retardant overall
		X		X		X		X		X		X		X		X		X		X		X		X		X		X		X		X		X		X		X				X		X		X		X				X		X		X		X		X

																				(°)																				X		X										X

		Opening hours Bulk
Opening hours Packed		Mo-Fr: 07.00 - 18.00 GMT (last slot 17.15)
Mo-Fr: 07.00 - 17.00 GMT (last slot 16.15)
		Mo-Fr: 06.00 - 18.00 GMT (Last Lift 17.45)
Mo-Fr: 06.00 - 15.00 GMT  (16.00 slot available if booked 24 hours in advance) 
		Mo-Fr: N/A
Mo-Fr: 06.00 – 16.00 GMT
		Mo-Fr N/A
Mo-Fr: 08.15 - 16.00 GMT
		Mo-Fr: 08.00 - 08.00 CET		Mo-Fr: 08.00 - 16.30 CET
Mo-Fr: 08.00 - 16.30 CET
		For loading drivers should present themselves between 08.00 and 16.00 CET		Loading hours are 0800 – 1600		Mo-Fr: 06.00 - 22.00 CET
Mo-Fr: 06.00 - 17.30 CET
		Mo-Fr: 06.00 - 15.00 CET		Mo-Fr: 06.00 – 20.00 CET
Mo-Fr: 06.00 – 18.00 CET
		Mo-Fr: 07,45 - 16h30 CET
 (registration latest 15h30 CET)		Mo-Fr : 06.00 – 18.00 CET (registration before 17:00)
		Mo-Fr: 08.00 - 16.00 CET (registration before 15.30)         
		Mo-Fr: 06.00 - 22.00 CET		Mo-Fr: 08.00 - 18.00 CET		Mo-Thursday: 07.00 - 19.00 CET
Friday: 07.00 - 15.00 CET (*)

Mo-Fr 08.00 – 16.00 CET (°)
		Mo-Fr: Open 24/24 hrs		Mo-Fr: (no loading in case of bank holidays):

Packed loadings: 08.00 – 16.00 CET, last presentation of truck 15.30

Bulk loadings: 06.00 - 21.00 CET, last presentation of truck 19.00
In case custom clearance is required, latest presentation of truck 15:00
Raw material deliveries: 08.00 – 15.00 CET, last presentation at 14.30
		see 'booking in'		see 'booking in'		see 'booking in'		see 'booking in'		see 'booking in'		see 'booking in'		see 'booking in'		see 'booking in'		see 'booking in'		Mo-Fr: 08.00 - 21.45 CET
Presentation trucks: 07.30 - 19.30 CET
		Presentation of the driver at clerk's office: Bulk: Mo-Thu: 08:00-16:00 / Fr: 08:00-15:00
Packed:Mo-Thu: 08:00-16:00 / Fr: 08:00-15:00


		Contact 1

title
name 
telephone
mobile
fax
e-mail
		Polymer Logistics Scotland Administrator

+44 13 24 49 34 27

scot.scotland@katoennatie.com
		Terminal Supervisor
Ian MacDonald  
+44 13 24 48 99 96
+44 77 99 33 74 68
+44 13 24 47 34 24
Iain.macdonald-extern@deutschebahn.com
		Administration
Becca Winter
+44 13 24 66 83 49


winterb@whm.co.uk
		Customer Service & Warehouse Office Supervisor  
Lyne Brain 
+44 13 24 49 63 24


Warehouse@johnmitchell.co.uk
		Sea Invest Administrator

+32 32 10 51 61 


check730@sea-invest.com
Ineos.seahorse@denhartoghdrybulk.com		De Rijke Administrator
Jef Adams 
+32 35 68 30 51 (Jef)
+32 35 63 30 53 (Sam)

draback@derijke.com
		Laurens Lamiroy 
+32 50 55 66 37

+32 50 55 68 85
Ineos@ecs2xl.com 
		Dave Colvin
Office number + 44 13 24 23 10 27 
+44 75 40 73 69 26 (in case in warehouse)

Dave@keedwellscotland.co.uk 
		Teamleader Logistics & Distribution
Johan Van Puyenbroeck  
+32 32 10 36 12


Johan.vanpuyenbroeck@ineos.com
		First Operational Contact
Caroline Stevens
+32 37 35 01 03

 
Stevens.c@schmidt-group.de 
		KTN administrator for loadings at Kallo
Valerie Vereecken 
+32 35 70 66 54


valerie.vereecken@katoennatie.com
		Teamleader administration 
Lorena Gallucci
+32 89 36 93 78


lorena.gallucci@essers.com
		Logistics Specialist Bulk
Inge Vandamme
+ 32 32 10 36 38

Bulk.Geel@ineos.com

Logistics Specialist Packed
Cédric Stoop
+ 32 32 10 36 40
+ 32 32 10 39 39
Packed.Geel@ineos.com                                                                                            

Site Logistics Operations Manager                                     Danny Van de Watering                              danny.vandewatering@ineos.com                                                               +32 32 10 36 35		Sitemanager
Pieter Daems
+32 32 92 18 54
Administratie.Laakdal@katoennatie.com		Logistics Operations Manager
Christian Plantus
+49 221 3555 26900


christian.plantus@ineos.com
		Dispo Dormagen

+49 2133 2630

+49 2133 263626
dispo.dormagen@vs-logistics.com
		Manager Material Handling 
Kristin H. Hagen
+47 3557 7980
+47 9760 2996

kristin.hermanrud@ineos.com
		Operational matters
Lucy Outing
+44 1482 595 793


Lucy.Outing@denhartoghdrybulk.com

Lucy’s backup
Sarah Ginelly
+44 1482 595 685 
sarah.ginelly@denhartoghdrybulk.com
		Order Handlers  

+33 3879 77062 /  +33 3879 77083 / +33 3879 77064 /
+33 3879 77067      
E-mail :  gsarlogisticsoperationsteam@ineos.com 

The order handler in charge of an order is indicated in the “statut of call off” field. 

Slot Boocking  
Tel. : Transwide contact (Logmaplast) +33 3879 77179 
E-mail :  gsarktnguichetoperationsteam@ineos.com 
		Manager Planning, Customer Care & Transport
Barbara Blessing
+33 4423 58162

                                                                                         
barbara.blessing@ineos.com

Logistics coordinator
Valérie Civera
+33 4423 58407       

Simone Pourprix
+33 4423 58023           

Sylvia Cotti (scheduling)
+33 4423 58411                                                                            

lav.hdpe@ineos.com
		see Lavera HDPE contacts 		see Lavera HDPE contacts 		see Lavera HDPE contacts 		se Lavera HDPE contacts 		Appryl Logistics Manager
Philippe Lacues
+33 4424 27794   
 philippe.Lacues@appryl.com


Logistics Order Handler 
(see contact details in TW)
+33 4424 27509
+33 4424 27065
lavppineos@ineos.com
		see Appryl Lavera contacts 		see Appryl Lavera contacts 		see Appryl Lavera contacts 		Haulier booker 
Filippo Fiaschi
+39 0586 722821


GROSLOGISTICSOPERATIONSTEAM@ineos.com
filippo.fiaschi@Ineos.com

Haulier booker deputy
Luca Giovannelli 
+39 0586 722464
GROSLOGISTICSOPERATIONSTEAM@ineos.com
luca.giovannelli@ineos.com
		See Rosignano contacts

For KTN
MARIA EMILIA MARCHI
CUSTOMER SERVICE REPRESENTATIVE
PHONE +39 0372 41 55 34
Mariaemilia.marchi@katoennatie.com
MADALINA PANAITE
CUSTOMER SERVICE REPRESENTATIVE MANAGER
PHONE +39 0372 41 55 24  
madalina.panaite@katoennatie.com 


		Contact 2

title 
name
telephone
mobile
fax
e-mail
				Office Administrator
Marvyn Love
+44 13 24 48 99 96
+44 78 01 90 51 07
+44 13 24 47 34 24
Marvyn.love@deutschebahn.com
		Administration
Robert Baillie
+44 13 24 66 83 38


baillier@whm.co.uk
												Slot booking Transwide
Order Handling Team
Houssein Matar       Tel: +32 32 10 36 08 
Linda Hofkens          Tel: +32 32 10 36 05
Margit Cammaert   Tel: +32 32 10 36 14 
Tom Claeys                Tel: +32 32 10 36 07
rbslorderhandlinglillo@ineos.com
		Caroline's Back Up 
Jolien Baert  
+32 3735 0110 


baert.j@schmidt-group.de 
						Logistics Specialist Bulk & Packed (back-up)
Tom Van Tongerloo
+ 32 32 10 37 36



Jordi Van Den Broek                                                                                                  +32 32 10 37 47
SupplyChain.Geel@ineos.com
		Gunter Geboes
+32 32 92 18 51
		Slot booking
Marc Perc
+49 221 3555 2239

+49 221 3555 28895
rworpe.slotbooking@ineos.com
				MH coordinator
Vidar Fossheim      
+47 3557 7186


vidar.fossheim@ineos.com
		Commercial
John Railton
+44 1482 595 616


john.railton@denhartoghdrybulk.com
		Management staff 
Sarralbe Logistic Operations Manager
Eric Legros
+33 3879 77033 
eric.legros@ineos.com 

Performance Logistic Team Manager
Marc Rieger 
+33 3879 77002 
marc.rieger@ineos.com 
		Logistics & HSE Manager
Christian PONS
+33 4423 58452  

                                                                                       
Christian.pons@ineos.com
		see Lavera HDPE contacts 		see Lavera HDPE contacts 		Anna.llaveria@Katoennatie.com		Milly.Marchi@Katoennatie.com		Appryl Logistics team leader
Orsola Lourenco
+33 4424 27629       
Orsola.lourenco@ineos.com
								Haulier Management
Manrico Scarpelli 
+39 0586 722743

+39 3483 976973
Manrico.Scarpelli@ineos.com


		Booking in		All hauliers are required to phone in 24 hours before order collection date to book a loading slot
Hauliers who miss their agreed loading slot by > 10 minutes will be loaded at the next available slot at the discretion of the loaders
		All hauliers are required to phone in 24 hours before order collection date to allow time to locate container. All hauliers must arrive with Ineos order reference number or container will not be released.  Decant collection orders must have a suitable washline or or reload certificate or tank will not be loaded.		All hauliers are required to phone in 24 hours before order collection date to allow time to locate container. All hauliers must arrive with Ineos order reference number or container will not be released.  		Hauliers must book in 24hrs in advance quoting Ineos Delivery No. Hauliers must on arrival report to Container Control Office.		All hauliers are required to phone in 48 hours before order collection date to book a loading slot. Both Sea Invest and DH are to be notified by email, and would need to quote Ineos ref and container number for collection		Booking in for an agreed decant operation collection is 48 hours in advance. Booking in to collect packed goods 48hrs in advance.

All booking is to be done via email to draback@derijke.com advising approx. time of arrival to terminal. Please supply Delivery Number with booking request.  
		Hauliers are required to book a loading slot at least 24hrs in advance via the DC Transport Planner. New hauliers need to contact ECS and advise a contact and email address so ECS can send registration details to them. Hauliers will then have to access system and chose an available loading slot.		Please book 24hrs in advance. 		All hauliers are required to book a loading slot in Transwide.		All hauliers are requiered to book in at the latest the working day before loading, at 14.00 CET.

Booking in via telephone on :
+32 37350103

Drivers should present themselves at the latest at 15.00 CET.
		All hauliers are required to phone in 
24 hours before order collection date 
to book a loading slot		All hauliers are required to phone in 24 before order collection date in order to book a loading slot.		DDU/DDP
Orders will be received by Transwide but Ineos Geel doesn’t use Transwide for slot bookings.
Haulier is required to send an e-mail to the Logistics Specialist with loading times before 14.00 CET the day before loading.
		PLEASE BOOST IN A TIME SLOT BEFORE 14PM (https://boost.emea.katoennatie.com/) 

		All hauliers are required to book a loading slot in Transwide. Info about Transwide can be obtained from Hans-Werner Scholz.                  
The loading slot must be booked before 16.00 on the day before loading. Slotbooking for Loading point OF please 1 day in advance per mail to rworpe.slotbooking@ineos.com
		Booking via Transwide
Booking via Telephone in exceptional cases :
+49 2133 26360
		Booking via Transwide
Bookings must be made before 18.00 CET on the previous day at the latest. 
Details regarding time slot window, loading point etc. is provided in the slot booking system.
				Both Packed and Bulk loadings must be booked in a Timeslot booking system (Transwide), and this the day before the loading at 15.00 CET at the latest. 		FCA orders
• Customer's hauliers have to call at Lavéra 
on the day before loading (from 14.00 until 17.00 CET): Time slot booking  +33 4423 58262
DDU order_                                  
 • All INEOS hauliers have to take an appointment via TRANSWIDE during the following period of time: From Loading Day -2  at 16.00 until Loading Day -1 at 16.00 CET.

Scheduling Bulk  1st appointment of the day:  08.00 / Last appointment: 17.00 CET

Scheduling Packed  1st appointment of the day: 08.30 / Last appointment:  16.30 CET
		FCA orders
• Customer's hauliers (in case of customer's collections) have to call at Lavéra 
Time slot booking:  +33 4423 58262 
on the day before loading 
(from 14.00 to 17.00 CET)                                        
DDU orders
• INEOS hauliers have to take an appointment via TRANSWIDE during the following period of time (From Loading Day - 2  at 16.00 until Loading Day -1 at 16.00 CET)
 
Scheduling KTN 1st appointment of the day: 08.00 CET
Last appointment: 16.30 CET
		FCA orders
• Customer's hauliers (in case of customer's collections) have to call at Lavéra 
Time slot booking:  +33 4423 58262 
on the day before loading 
(from 14.00 to 17.00 CET)                                       DDU orders
• INEOS hauliers have to take an appointment via TRANSWIDE during the following period of time (From Loading Day -2  at 16.00 until Loading Day -1 at 16.00 CET)
                                                                     Scheduling Jo traction 1st appointment of the day: 08.00 CET
Last appointment: 14.00 CET
		FCA orders
• Customer's hauliers (in case of customer's collections) have to call at KTN Tarragona +34 97 72 96 866 ; or send an Email to the contacts N° Anna Llaveria.                                                    DDU orders
• INEOS hauliers have to take an appointment via Email 24h before the unloading.
                                                                     Scheduling Tarragona 1st appointment of the day: 08.00 CET
Laste appointment: 16.30 CET		FCA orders
• Customer's hauliers (in case of customer's collections) have to call at KTN VCremona +39 372 41 5534   ; or send an Email to Milly.Marchi@Katoennatie.com                             DDU orders
• INEOS hauliers have to take an appointment via Email 24h before the unloading.
                                                                     Scheduling Cremona 1st appointment of the day: 08.00 / 12.00CET
Laste appointment: 13 / 15.00 CET		FCA orders
• Customer's hauliers have to take an appointment via TRANSWIDE (with information  received from customer)                                 

DDU orders
• All INEOS hauliers have to take an appointment via TRANSWIDE during the following period of time                                 (as soon as Resource code is available until Loading Day -1 at 16.00 CET).

Scheduling Bulk  1st appointment of the day: 06.15 CET
Last appointment: 16.00 CET

Scheduling Packed  1st appointment of the day: 06.15 CET
Last appointment:  16.00 CET
		FCA orders
• Customer's hauliers have to take an appointment via TRANSWIDE  (with information  received from customer)
                                 
DDU orders_                                                         
 • All INEOS hauliers have to take an appointment via TRANSWIDE during the following period of time  (as soon as Resource code is available until Loading Day -1 at 15.00 CET).  

Scheduling PST  1st appointment of the day: 08.00 CET
Last appointment: 15.30 CET
		FCA orders
• Customer's hauliers have to take an appointment via TRANSWIDE (with information like order nb and delivery note nb received from customer.                                 
DDU orders
• All INEOS hauliers have to take an appointment via TRANSWIDE during the following period of time   (as soon as Resource code is available until Loading Day -1 at 15.00 CET).  

Scheduling KTN 
1st appointment of the day: 08.00 CET
Last appointment: 16.30 CET
		Slot booking by e-mail : priscilla.dupont@fos.gcalog.com 

Scheduling FOS 
1st appointment of the day: 08.00 CET
Last appointment: 16.00 CET		FCA orders
• Booking via Transwide (instructions on Shipping Notification)                                
DDU/DAP orders
• All INEOS hauliers have to take an appointment via TRANSWIDE: schedule will be accessible to hauliers one week (one day for bulk orders) before loading day till loading day -1 at 16.00 CET.                                                     

Bulk loadings_                                               
1st appointment of the day: 07.30 CET
Last appointment: 19.00 CET

Packed loadings_                                                   
1st appointment of the day: 07.30 CET
Last appointment: 19.00 CET
		SAP dates are considered as a booking confirmation. if dates will be changed, booking has to be done:
-via mail: madalina.panaite@katoennatie.com;milly.marchi@katoennatie.com
-via BOOST (APP KTN, faster than a call or a mail with real time confirmation). Contact madalina.panaite@katoennatie.com for access request.


Bag/bigbag slitting into bulk: slot booking is compulsory (operation takes 2 hours, 3 operators and specific equipment is needed). Sooner booking is done, more chances to have prefered slot availble.

		Specific requirements		No access to site / loading areas will be allowed to drivers in possession of matches, lighters, alcohol, drugs or mobile phones. 
Facilities are available for the safe deposit of lighters, matches and mobile phones at the site entrances.  
No jewellery policy
		All hauliers are required to attend site with Bumphat or Hardhat, safety boots and Hi-Vis jacket or vest.  Driver & site rules for load and hold container collections as well as bulk tanker loading procedure and box to box transfer procedure if required for hauliers carrying out road tanker or container loadings on site this must be adhered to.  New drivers will be briefed at the window upon arrival and given a copy  of each document along with a site map and any paperwork to carry out any collections from site. All hauliers are not permitted to carry out any working at height activities on site, this includes tanker and container hatches this will be done by our own working at height trained staff. 		All hauliers are required to attend site with Hardhat, safety boots and Hi-Vis jacket or vest. Driver & site rules as well as work place transport systems must be adhered to.								Drivers should report at the terminal office 
with truck and trailer number as well as Ineos 87 number (delivery 
reference number).				(°) FRC overall required when loading powders		Standard Ineos procedure.		New procedure after normal working hours:
Seaport Terminals will take the containers during normal working hours out of the storage stack and put the containers at disposal of Katoen Natie Bulk Terminals.
Katoen Natie Bulk terminals will put the containers on the outgoing trucks.
In order to use this set-up we need to make following agreements:
· INEOS will inform us latest day A at 13.30 of any rush orders that need to be loaded on:
o Day A after 15.30 and before 21.00 CET
o Bay B between 06.00 and 08.00 CET
· The haulier needs to inform us latest day A at 13.30 of any orders they want to load:
o Day A after 15.30 and before 21.00 CET
o Bay B between 06.00 and 08.00 CET
		Standard Ineos Procedure.		All drivers must present themselves at the gate fully equipped with the required PPE.                                                      
Ineos Geel uses a device (Global wheel lock restraint from Rite-Hite) to prevent early departure and trailer creep accidents. Truck drivers need to be aware of the use of this system and need to make sure that the size of their vehicles allows the use of the Global wheel lock system. As an example vehicles with wheel caps cannot be used since these will be damaged when the system is engaged. 
More information about Global wheel lock restraint can be found on our web site: 
https://www.ineos.com/globalassets/logisticsmatters/polyolefins/useful-documents/rite-hite-system.pdf
Ineos Geel will not be held responsible for any damage to the trailers.   
								Must present before 15.00 GTM		(*): Truck at old bulk station has to be present 2 hours before closing.
Truck loading at drop silo has to be present 1 hour before closing.                          
(°): Truck has to be present 1 hour before closing
		If a truck arrives before 06.00 CET, it's strictly forbidden to stay in front of the gate E2, waiting the opening hour. The driver must park the truck at the east side of the plant as mentioned in the map  where he can find a dedicated parking (near Entrance E3). 

To use this parking, a previous registration at the Central Gate House ( entrance E1 ) is mandatory. 

A paper badge will be provided, which has to be placed behind the windshield. 

The local police may carry out checks and without the badge, will be obliged to awake the driver.  
										BULK DELIVERIES:
BAG DELIVERIES :
only side-curtains truck, no container		LATE ARRIVALS: NO tolerance, late driver will take next available slot.
→ On time = at Plant Gate.
		LATE ARRIVALS: NO tolerance, late driver will take next available slot.
→ On time = at Plant Gate.
		LATE ARRIVALS: NO tolerance, late driver will take next available slot.
→ On time = at Plant Gate.
		LATE ARRIVALS: NO tolerance, late driver will take next available slot.
→ On time = at Plant Gate.
		LATE ARRIVALS: access will be granted at first available slot 
EARLY ARRIVALS: if possibile, access immediately granted; if not possible, driver must wait his slot		If SAP dates are not respected haulier should notify KTN within 16:00 hours of the previous working day.If truck booked does not respect the agreed day, it needs to be booked again in due time for a specific un/loading date.

LATE ARRIVALS Bag/bigbag slitting into bulk: access will be granted at first available slot 
EARLY ARRIVALS Bag/bigbag slitting into bulk: if possibile, access immediately granted; if not possible, driver must wait his slot

If un/loading date is not respected, KTN will try the un/load within working hours if operator will be free from the already scheduled trucks. if this is not possible, un/loading can be done in extra time (cost will be agreed with Ineos) or the follwoing working day.

		Customs		Present before 15.00 GMT																Must present before 13.00 CET		Must present before 15.00 CET				Must present before 15.00 CET		Must present before 14:00 CET		Must present before 14:00 CET						Export customs clearance is initiated after posting of good issue via the automated TVINN system. The export declaration number is printed on the CMR (Customs Ref. Nr.). The SAD document will normally not be printed. 				All the deliveries out of U.E. countries need custom documents done directly on the site.
Specific loading hours for export trucks: 08.00 to 16.00 CET (presentation of the truck before 15.00).
Thanks to respect this instruction when taking an appointment in Transwide. 
		In case of custom documentation to be issued 
the last appointment will be 13.30 CET.		In case of custom documentation to be issued 
the last appointment will be 13.30 CET.		In case of custom documentation to be issued 
the last appointment will be 13.30 CET.						For delivery outside EEU by Road, 
please book LATEST at 14.00 CET.		For delivery outside EEU by Road, 
please book LATEST at 14.00 CET.		For delivery outside EEU by Road, 
please book LATEST at 14.00 CET.		For delivery outside EEU by Road, 
please book LATEST at 14.00 CET.		Drivers needing customs documents must arrive before 16.00 CET on Monday – Thursday 
and before 12.00 CET on Friday
		KTN can follow directly the customs if needed

		Customer collect
requirements (FCA)		The customer offer for bulk customer collections (incoterm FCA) assumes the customer will provide their own equipment for loading.  
In some instances the product may already be pre-loaded in a container and in this instance the container will be decanted. 
		The customer offer for bulk customer collections (incoterm FCA) assumes the customer will provide their own equipment for loading.  In some instances the product may already be pre-loaded in a container and in this instance the container will be decanted.		The customer offer for bulk customer collections (incoterm FCA) assumes the customer will provide their own equipment for loading.  In some instances the product may already be pre-loaded in a container and in this instance the container will be decanted.		The customer offer for bulk customer collections (incoterm FCA) assumes the customer will provide their own equipment for loading.  In some instances the product may already be pre-loaded in a container and in this instance the container will be decanted.														The customer offer for bulk customer collections (incoterm FCA) assumes the customer will provide their own equipment for loading.  In some instances the product may already be pre-loaded in a container and in this instance the container will be decanted		In case of pick up via container, this is explicit to be mentionned when making a booking.		Please contact INEOS Geel Distribution department 48 hours before the pick-up date and time, preferably by e-mail. See contacts		Please contact INEOS Geel Distribution department 48 hours before the pick-up date and time, preferably by e-mail. See contacts																																Loading reference and agreed loading date are compulsory
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